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Sigma
metric ) I

Number of items 1n sample 115044
Calculator . )

Total population from which sample 5044
Process | taken .
shift Period of sample 460 working days mon-fri v |

[r— this method is an
e Total number of defects found |2 *pproximatior wher the

sizes defect count i3 less than 3

Number of gpportunities for defects per re—
Sigma table | item I

Other Cost per defect (optional)

metrics Anticipated IOIlg term shift worst case short-long t2rm process shift [1 5 skift factor
Data collected over the very long term  ~
Calculate

90% Defect

Results Current Situation Reduction
Total opportunifics T —

Total defects {2

Defects Per Million Opportunities

Sigma Value - long term (performance) 3.99 ' appiied 1T g 0

Sigma Value - short term (capability) 549 appiied ST shift EI 5

Defects per year [1

Cost of defects per vear 40




